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vag -1
Siflo|miSs e

% aeoer aflaeaEps@GL el 6.

% allwLgsrafled vl Heter BLsled o 10g &L CLcwrenent 61(LpHis.

% 1 Oer_sgaw 50 euemgwerer aflamméser gaibauraimis@h (1),(2),(3),(4),(5) aar eremeil i L
L safled sflurar oevevgy el Gurmsswrear almramws CQaflb0s0sg, smars GUlsa
phGw Bwssssms sSiulBerer flonissasEpssmbwl alomLgsrails Lerang (X) B@euger
oD ST (HS.

* SEILLTEISET LWGTLHSSLILIL OTETE.

1. pillsamawrer Blneuamsaladmbg el L g Curein Wi ehFasmen @ILILOISEITL TS
saflafliLwesmen grmnl Sieujseilar Sl L el wHmib sLayFoared Guram
Oumodhilss ssacvsmars SHBSD aTaluTn HePHELILIHSIEIDS?

(1) s®ss16dmL® (plagiarism)
(2) arey (piracy)

3) Bewasrndfliny (digital divide)
() seugflon (privacy)

(5) ausmevaiged (phishing)

2. Ueteumeuaioupmier 615081@d sanilall Hlanaiousmisear wHMID Slenaissanechdl &F1semnisaie
Oameteneney gmeuflmauilmear @LiOmbE euewras flunss smdlamg?
(1) SSD = ugis@ Blewareusb 2> RAM > Ligluil
(2) RAM = ugis@g Blaneeusd > ugluil > SSD
(3) uglull > uzsE@ Blowareus > RAM > SSD
(4) uglul > RAM > ugi6@ Blovareusb > SSD
(5) ugluil > SSD > RAM - Ligis@ Blaneieustd

3. saaflseiler euenjsd LB Ll@TouBDd mpmISSMENd &(HGIS.
A - sailafsefllear Weteue) BmSTFFuD, LHLaId iblsfsgieTene
B - satllaflsailear Waiaue msiFd oidlsflss iCsCamen, Sieupplear LIHLOGT @&mDbaI6TeTas)
C - sailafsafllar wpopaufliL®ssnsd oubsflss nCsCamen, Sieupdler LIHLOGT @&mDbSIaTeng
Guoguieiten anpmidaseper Fflumarieney g eeneu?
(1) Awrgdlps  (2) B orgdlyid (3) Corgglys  (4) A,C wrsglyib (5) B,C wrsglyib
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(1) gwuemiuquied (payroll) swrflé@ (penmento

(2) soaluss sraailiy Bupbdlssled (ATM) uensdlomear el FolaFuise
(3) BasmeuemenFdlewL swWTflE@w (pedmenLo

(4) CarenevsOarLyFdi e swmflé@ (pewmento

(5) pruumeuemenFf L SWTHla@L (PpedmEnLD

5. Uleiieu(ipLd  dndmIdbsanend: & (Hgis.

A - gailwny eeugdlugtame gaim safleaiuile Callsa meussiiu Beren Crrwmreflseaile
Ulrsgl0ws aflugmigamen Cprwraflser omluimoed sriiLmd) Blmeueihd @eEImIEE@ eULEIGHS6)
Crrwreflseailer gallsgieu sreysamen (data privacy) mdlam Gguwievm@h

B- o 2dz5ey Qupp Ouar@urmailar Uydlaw Qebammeums@ amiodlulla) Llydloeuig
aupEIGHeD GarGurmer serey (piracy) @b

C-yszab gamlomer Sigar uliumdfluy seoglulla Cum Cur Ulydloeuig allhLeme
Oauieus yeveawsbanga (intellectual property) s Lmisemer midlam Gguwievm@bd
Gogieiten anpmidaseper OFeILIqUITET FapmI(SH6T) 618 [emeu?

(1) Awrgdlgo  (2) B worsdlyid () AB wrsdlyo  (4) ACwrgdlyio  (5) A,B,C siamensgib

6. Uleteupld snhmiGEmens &(hgisb.
A -DRAM Ogmflapi uid ugluiluiled LweL®SSLILIBS 6w S
B - SRAM Qamflay b DRAM OQamfle Ligdlenen ol oidls sdlullmeard Osmeagm@Lb
C-uss@ ploaeusd SRAM Oamflan Lusdlameats LwaLBSS] o (haurssLiL®SlEna)
Boupmyeir sflurereneu e1g eremeu?
(1) Awrgdlyo  (2) B orgdlyd (3) C wrgglyid (4) B,C wrgglyo  (5) A,B,C Siamaiggid

7. Ulaiteu(peuameupmyeit 618 ewiowipemmeutfluinégs evdleng Gasmemi-slamCeupmy (fetch-execute)
FHEISFl LIgBlenevsenT@Ld?
A-Ulygren plmacusssledbba ABSS SPloynidssalamears sl HUUTLH @ OsTamised
B - widlaymissevser wireyh @Gpluaiipssiini®sed (decoding)
C - aavisamils HHebs G AVlaymGSsman BlanmGounmise
(1) Awrsdlyo (2) AB wrgdlpis  (3) AC wrgdlyo  (4) B,C wrgdlyib  (5) A,B,C oimeaigagid

8. 14.6251 =
(1) 1110.01, (2) 1001.011, (3) 1001.001, (4) 1101.10, (5) 1110.101,

9.BCA1s Bn@& gwaieurareney Lilaaumeuaiaupmiar 61& /eremneu?
A - 5357 B - 101011101111, C - 270010
(1) Awrsglyo (2) Buorgglyo  (3) A B wrsdlys  (4) B,C wrsdlyid (5) A,B,C simanggib

10. (-3810) @engy Byavnqeng Byl Cumiodl Llareumeuaeupmier e1g)?
(1) 11011110,  (2) 11011010,  (3) 10011010,  (4) 11001010, (5) 11010000,

11. (A + B).Cagud yedwer Caromaus@s swagiaemamamer Ll@ameaiaupmien 6g /ameu?

g Ulesreumeuaneupmienn 61y GasrLgmm (pemeufliLiBssas@ (online processing) fmbs ggngsomon@m?\

| -AB+C Il -AC + BC - AB+C
(1) | orgSlyid (2) N worgglgs  (3) Nl wrgdlyd (@) LIl orgglyid (5) 1,11 worgglyid
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A - nquiygasar (latches) wpmid epailwaiser (flip-flops) dlwemen syeysmens
CaliLgmaTear SIQUILIDLS FnmIGeTT@GLD

B - SR aipailwpall @ran® GeualluiBasmens GsranBeranaier, @am whHEpramlear samevdp
(reverse) @evevg plriiflursear, Byewi® 2 eteiBamenn Glasmemighe@LD

C - SR aipailpall @yemi® NOR euruilevser oevevg Byewi® NAND euruilsvsefler o gailuj et
QUIQEUENIDSSLILIL.  (LPIGU{LD

Guogyieitern anpmidaseper Fflumareney g /eemeu?

(1) Awrgglygs  (2) Buorsdlyo  (3) AB wrgglps (4) ACwrsglyb  (5) AB,C Siamnaigagid

13.10100110,, 01011101, g dlwt B guails camiasepsdleon G 2 eter Ulpay Félwmer NOR
Oeuiuemiuilenr gflumer Cumy wrg?
(1) 00000000,  (2) 00000100,  (3) 10000110, (4) 10000010, (5) 11000010,
14. etoumd HmEsFEHPIMTS &(HSIS.

T

B R

B smassamplais aumalmearey R Bn@s sweugieyeniw Lyedwer Csmeneu(sar)
Ulesreu(meueeupmien e61g | eTeneu?

A-(A.B)+A B-(A+B)+B C-A+B

(1) A wrgdlyo  (2) B orgglyd (3) Cwrgglyb  (4) ACwrsglyb  (5) AB,C oimanggid

15. Ueteu@md sryert eufliiL gglemeand & gis.
C

ABN_ 0
oo | 1
o1 | 0|0
11|00
0| T 1

Gl sri@dlam asrjem eufliuLgdlamed sri@dlam Lyedwer Csmeneu Lileeuneueieunmier
GIGIGUT(GHLD?
1A (20A+B 3B 4)C (5)A+B

16. ueiGlgwed (pewmend LMWL LoD FndMIGHM6NTS & (hEIs.
A - povuflsens@s Csmeuwnear BlaaaussSlanet &aid @560
B - wpempeuflaenssrs @aisdu ploacaussslomean allpalldsed
C - Camriy wpmib o empaamer (folders) o pours@zed
D - ipempauiflaEamen o (Heurd@sed
ueflGgwed pepeno gamlar Cariiy wparawuller QFwupur®ser Uleaemeuaeupmien 6g aemeu?
(1) A wrgdlyb (2) Buwrgglyp  (3) Cwrsdlyio (4) ACwrsdlyio  (5) A,B,C,D smanggib

(12. Uleiieu(pLd gnMHmisHemenss & (bgisb. )

\_ [ussd 4 Benari urrgasay
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17. uemilGlgwed (pemmeniouiled, CamiissendasTar B @Hss B (pomawuiled s @ (indexed)
@SIGSL e BuiedLser Ui meuaeupmien 61g eteneu?
A - Gauefliiyp gremimased (external fragmentation) @evenev
B - @auQourn sreys Qasr@gluyw A0Ss058 CsrLjsflunss CadssiiiBlament
C - Gariy o mpeursasLiL@dleam Crrsdled g Lbwer COsflbdhese Seudwiom@Ld
Beoupmyenr s ® (indexed) @aisdliger QuicdLser ag eameu?
(1) Awrsdlyo  (2) Buorgdlps  (3) AB wrgdlyi  (4) A,C wrgglyd  (5) AB,C oimanggib

18. uaiGlgwed empevwullear Ceweiwenp s ELUUTLHS Osr@gl (PCB) Qareabngmssrsa)
Ulesrau(meueieupmien 61g)?
(1) apemmeurfl Blewevenio (process state)
(2) Qeunslyed eremremil (program counter)
(3) Camiiy pewmento (file system)
(4) apewmeurfl erewr (process number)
(5) gpemweurf o Leuamen LRSS Blanevento (process scheduling state)

19. ueiGlgwed (emmerd @adled LIGEH L Leuenent (page table) ereiig,).

(1) gpeowweurflt ussmiseailer GuuwiFlsr paauflesmer Cuerdls (paeufluyer LiLwrsse (Mapping)
Oeuidlan @ euar@uTHeTT@LW

(2) pewweurflt ussmIBmens OsTaviBerer @F eueOILITHETT@LD

(3) auattaul’iqed 2 6iten @f Llysme dnmm@Ld

(4) Slysren Blewenoussdlaveten ef pseufluim@Ld

(5) wpeweuflt ussmisailear CuuiFlsr waaflamen CQuardls waeufluyLer LLwTssd OFuidlanm
®F ST SLLEMOLILITGLD

20. uenflGlgwied pememiouller NTFS (New Technology File System) Garijiiled USlewpuireng e1a?
(1) 8a @5 uallswe paperouilarg GLuwigTEL
(2) @ Microsoft plmeuaisdlenmed oilallBgs) Oeuiwiil L g
(3) @4 FAT (File Allocation Table) @eig CubU@ESSILLL @F euqeuLDT@LD
(4) Unicode oyarailomen Ba smdlams
(5) wop@PluTss ysrailmar Bg smSEDS

21. Sareupeuamouppled Guouiplsr (paauflements Quedls psafleamal LLwTés@GHEn auaGLTmeT
FTS@ID 6157
(1) ugludl (register)
(2) Bleowanmous (psmTeadnSgien HevE (MMU)
() ugis® Blewersusid (cache memory)
(4) sLEUUTL® S6vE (control unit)
(5) aamisanils mEs V@ (ALU)

22. s L (phase) @pliCumws Qamflan Lusdled Llaeumeuaeupmyer 61g WwrSSln wrHoLiLGSEDg)?
(1) a¥&a1b (amplitude)
(2) hgmar (frequency)
(3) sLL1b (phase)
(4) bgwer wHmILd &L LLb

(5) aliFaid, bgwe wHMID &L L LD
- jussid 5 Benents LTjss)/
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23. uemevwienIoLiL| GULBIGET LMW Lileeu(hd SndmIsbsanends &(Hgis.
A - Oeliys auLmismend srliqed BTf eafluilucd eumsear 9gls OFwaeL weme
B-mmi gafluilue eumsmend sriqeh OFiy auLmiser @Gmpbs OBTUISTSS meand:
(attenuation) Qs mewiemeu
C - ipms&&Camgq wpmid Bemewiwis Cureain euLmigar OFliyssbUlsaTed 2 (heursasLiLBElammet
Guaeieneupmiar Ffluimareney 618 eteneu?
(1) A wrgdlyd (2) B orgglyib () Cworgglys  (4) AC wrsdlyo  (5) AB,C oimanggid

24. Slareumeuameupmyenr aibg OS| eypsamaig Waaehasd LlyCurasdln@r Ourmiimeag?
(1) Blsbsgiema (presentation)
(2) @iy (session)
(3) suamevwiemioriy (network)
(4) WyGuwira (application)
(5) Guengls (physical)

25. syey wep@Plurésd (encryption) updlF sflwreng Lleeumeuareupmie e1g)?

(1) 8a @aleurm syiiflemgrend Garijureled FHULBeTen Srliilaemy Ffluime SenLwimend
sTapid OFwepaYWITEGLD

(2) Bysdlwusanall wop@DlwuTssailsd, srameu WDEGDIWTSS WHMILD Wan@&GDIbés (decryption)
Byemi® GloueuGouyy grailser LWGTLIRSSLILIBSEIDET.

(3) Qungigamal wamp@plurssailwelsy (cryptography), eeubeurm Gurss srlllanme@hd Srameu
WwoPGOWLTES Saldsailwme Frallsar eupmIsLILIBS D6t

(4) Qurngigamal wop@GOluTsEsailumes STLiged, sillulL el wop@Golurdssailuisd idls
vweumiqeyeterg (more practical)

(5) Qungiganal wop@dluTsssdlar staisafllar samedp Lwer® (reversed usage of keys)
Bwsss masOwmniugmass CQFupLBSaSlamg

26.192.10.15.1 /27 ergyuip 1P paeuflufleneid &mais. euameowienioli] wpmid aflimnbCsmibLery
S Flwaman papBu Bamstaiusng assmean Lipmisser CsmeuliiElemmen?
(1) 24, 8 (2) 28, 3 (3) 8, 24 (4) 28, 4 (5) 27,5

27. Uleiieu(peuameupmiein euedlsmer glememieuaney Lenm(paid (Subnet mask) wimgy?

(1) 255.255.255.192 (2) 0.0.0.255 (3) 0.0.255.255
(4) 0.10.0.255 (5) 0.255.256.0
28 G euemewemoli @I gglwieorangy (topology) Simarsg Syeysemenud
@F sl @Gallwsglam s (central hub) eaiodlsdlang” .
(1) eflewnbenr (Star) (2) euemenub (ring) (3) gmevaid (Mesh)
(4) ur e (bus) (5) Ggamauuissibd (server)

29. http://www.books.com/index.html eien> URL Qagrijumen Laieuimd gapmisseailed o ewieniowimarg
a1&?
(1) 2w’ y6msembd books.com sy @b
(2) www.books.com @yeig @f e La@oBlpamum@Lb
() www gy angy Bmanigdleng @ CFmeuwim@Ld
(4) html yana @ o Lau@EBIpampwITELDd

\ (5) 2w’ yeTsemDd WWW.books.com @b

4 )

jussb 6 Bamens uMjss/
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/30. senflerl euenevwentoliiled, UDP Qarjiiled Ulereumeuateupmier Ffluimers g /eremeu?
A - piousoren (reliable) syeyd uflormmib
B - @emenmiiy suquiLenLwimmg) (connectionless)
C - 2 $ayeurs (guaranteed) ailBlCuwirsib
(1) Awrgdlyo  (2) Buorsdlyo  (3) AB worgdlyio (4) B,C wngdlyio  (5) A,B,C siamensgiio

31. Ulereupeuameupmled 618 @h Selwury sevall Blpeuaisdnarar GSTLFmT W] SH6U6D
wpempenowilarg Gawevary Csemeuliumima (functional requirement)  @m&@Lb?
(1) gpewwemowmengy Lweny BLypey (user-friendly) Benpsmisamers Oaravigmssed Ceuemid
(2) e dflwgser Casrigpr ufleasmen wWEIIIH CFuiwdbamquistes Brsse0 Couemi(HLd
(3) wrewreujser anUlszsed @GPliyssment: udlitlsssssassts (edit) Bmsse0 Couami(Ld
(4) gpemwerowimeng Lwery Uleipsmens srmis (withstand) Geuemi@id
(5) wrewauy ygudlems (login) o euipLsdlear Uiy sremeugluims GeuesipLd

32. gafliuwer Guar@urmeprer (custom software) gUillpamauiled auissfdlulled wpareaCr oilalmsd

(COTS - Commercial Off the shelf) Qguiwinn’ L GwerGummeners LpPlur Slewpwirer gnpm 61g)?

(1) CuearGummer Lwenflar CaemeurirT®sEpsECanu POMILPSTS WOSLICTHSSLOTS
QUQEUNLDESLILIL (RET6T G

(2) QuearGumrmeflear wrHpEIGaT Heveva LFTFILESE6T UL Latalsd) Sqssiq
GupOlsmeien iLiBeuglsdaney

(3) Waaud mousgwrarg, glaails COTS Owa@urmer alDsLLPaSnHE@ (WL BHeIE
ughseraleorer Lweajsanmed CFrgmars@L LBSSLILIBSRDS

(4) Ui Laralled @owpns OFevey

(5) QuearGummeflear QupbLITETE HLbFRIGEAT LILGTSMTED LWGTLGSSLILGMSlme0

33. GuearGumrmer wemeuf) wrdlflumiger OsrLjurer Ll@ouBhd mpDMISEMENd &(HSHIs.
* @3 @i gmuorer (incremental) Guear@uTmar ilallmsd Oeweipeann wrSlflwim@n
e Qg asau Godlwaete Gwebummer Suilalmsslullemear euedlumisgidlama
o Quar@uTer gnmiser FwMBESTOTS Lilallhss OFuil @, SeuHeD 6 (HHEISe6VTLILIS 6T
apootd Quoar@urer aflwgaurs LWIHEE UPRIGLILIGS@TDG)
Ulesreuptd e1bg  Quoar@umeir wrdlflwuid Guepeiten snpmissmens SlmLigl OeFuidleima?
(1) Brefpsd] wrdlflwib
(2) aifls LlpCurs ouilallmgsl (RAD) wrdlfluib
(3) &matl (spiral) wrdlflwib
(4) Qumrmer Gmra@ (object-oriented) orglflud
(5) amigmiiuren (pemeurfl (agile process) wrdlfluib

34. Slevteu(md FnHMISHMETS &(hHSHIS.
A - Geualliiyp o _eiQummQertainy syeyssenehdludgi o Crrquineg BeaemssliuL (piquib
B - Qavafliiyp e arGurmpGemeaiy wpewmeuy] @a@milanTL me syeydbsanehdluudsi o BaemdbaLiiiL
(LpIQULD
C - sroysasmehdlwb ey Balamm sroyssamehdusaiar Crrquine BameamdsasliuL (LpIQULD
Guaeiteneummiar SSADM  apempullevresr DFD Qarijiiled sflwreareneu g leremeu?
(1) Awrsdlyo (2) Buorsdlyio  (3) AB wrgglyo (4) B,C wrgdlyio (5) A,B,C siemeaiggid

\_ Jusad 7 Qeneti unyés /
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/35. Uleiiau(pLd Fnhmissemenss & (bgisb.

A - wally BroLSCSTGS] @F apgW (P@DE@LWITELD

B - OQurgCrréss saial @f Smbs (pameOwTE@Ld

C-umLgmeme @F @apIqUl (LPEDMENLOUITSLD

D - wafls @mdlFanCoriLs0sr@dl @ cpqur (padmEnLOWIT@GLh

Guaeieneupmier gflumen gnpmi(ssar) eg aemeu?

(1) AB wrsglyib (2) ACuwrsglyo  (3)B,Cuorgdlyio (4) B,.D wrgdlyio  (5) A,B,D wrsdlyib

36. GuearGurmer owilallmsslullaCuirg Slaiaumeusaupmienr ag | aemeu srey Casfliy o sdlaemnss

&(HSLILIHS eI 601?
A - gmefl (spiral) B - Cryg Seugmeiliiy C - seubGIemyuIm6d
D - allersOlsrs gid seir E - preiipsdl

(1) Awrsdlyo  (2) ABwrsdlys  (3) B,C wrgglys  (4) AE wrgglys  (5) B,C,D wrgglyd

37. vweny goys Cargemen wrgmed CumGasretariLi@Gleaima?
(1) Quar@urmer ewilalmsglureanyasemed CumlaratamiL@SlEna)
(2) Quar@urmer Gumpluiweorerjsemmed CpOlsmerean LBl g
(3) apemmeniors LigLimwieurenyred Goplsmerer iLiBdlaimgs
(4) QuearGumrmer anqeuemwLiLTarjgsemmed Goplsmerer iLiBlang
(5) @mglt vwegsemed Cuwar@urmer Silallpsdureaisailear o galu e CuplsTeareamiL®slaEnal

38. QuarGurmer ilailBsd) LD Ll@eumHnd empnIEEmeTd &(HS!%.
A - twenjseps@ Couamnqus GuearGurmer Ll Lullbfsamen eupmIESe
B - Gai@ummeiledlsds STEwILILIL &anIqul aUPESMENS S(HSSHI%H6D
C - a0Cungyeiten (penmeniouilenr Liweny Caeameulim®Bs6T WHMID UTLICHDSEET BGIBISHT6wTI6)
Coaeieneummiar (pemmeniol LiGLriLmuieysd (System analysis) sl Lgaiar OsrLjyu@Lumer g
le1emeu?
(1) Awrgdlyio  (2) Cwrsdlyds  (3) A,B wrsglyib (4) A.C orgdlyib (5) AB,C simanggio

39. GarLjyplenevs sreyssen wrSlflusdled, @F O Leumeanuiear Lbloyseilear aeeanilsamas WHMILD
uenisaflen canianisma dlwamey PpedmBUI .......o.iiiiiiiin. s e S (SLD.
(1) apseilemo (cardinality), oyetasemnd (domain)

(2) ayib (degree), wpaalemio
(3) @yairsanD, HyLb

(4) apgeiamio , iyib

(5) @paraentd , (pgedlenio

40. QarLjypbloans sraysser (peaimwggral Lpdlur Ulaiaimh nphnissmennd & (hgis.
A - o Louament @aiy (waaimwsaraluilmears sLLmwwrss Osrangmssed Couas®id
B - @i’ Leuament gaifled (psaiemwssTalurarg pseoreus Blyelled Bmssed CouemiBid
C- 9 Louwmen @ain @aimis@ GupulL paamwsstaluilmeands Osragmes Lpquib
Cuayarareupmiar Llenipuime gnpmi(Ss6n) e1g e1eneu?
(1) A wrsglyd (2) B wrgdlyb (3) AB wrsglyio  (4) C wrgdlys  (5) A,B,C oimansgid

\_ [usad 8 Qenerti un'ya’say
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/41. Ulateuipd ER euemguLSmsd &(1h3is.

G QoD Canan > o

Lecturer ‘ 1 M Course

Gugyeiten ER  suemguLoreng QarLjypleovsv wrdlflugdm@r vl iu@uwlurg ad OsmjLser
lenLsaL10LmIDd?

A - Lecturer (NIC, LName, DOB, Address)

B - Lecturer (NIC, LName, DOB, Address, CourselD)

C - Teach (NIC, CourselD, Hours)

D - Course (CourselD, CName, LRoom, Hours, NIC)

(1) A wrgdlyd (2) Buorgglyp  (3) AB wrgdlyio  (4) AD wrsdlyid (5) AB,C wrgdlyib

42. Slesieuptd OsmLjLileneid & gis.
Customer (Customer_no, Customer_name, Address, Phone_no)
@miBs Customer_no @i saildgeuwrear uaiumeu@sr®, Phone_no gyeig we Gumiodlsemar
aBsElamal. Customer oi Leuemeant (pgevmd OFaieuar eauigalln@ wropli@EbwCUTS), Fflwime
L L Uemewise LileiTeu(heuareupmien eTeney?
(1) Customer (Customer_no, Customer_name, Address) wpmidb Contact (Phone_no)
(2) Customer (Customer_no, Customer_name, Address) wpmid Contact (Customer_no, Phone_no)
(3) Customer (Customer_no, Customer_name) wpmb Contact (Customer_no, Phone_no, Address)
(4) Customer (Customer_no, Customer_name) wmpmub Contact (Phone_no, Address)
(5) Customer (Customer_no, Customer_name) wopmip Contact (Address)

43. Slaieugpp SQL sl Lemenasafly DML (sreys eswraioms Gwmfl) amauilmes Cajbag ag?
(1) drop (2) grant (3) update (4) create (5) alter

44, Sesieup> SQL @6 a1z ‘Customer’ etapid gyeur Louememuiledmi g 'Alfred’ sianid (psaremioiarails
SLELLBSS] ‘personID’ 2 L&l 2 (HouTEGUSDGL LILRTLIHSS(LPIGUILD?
(1) DELETE FROM Customer WHERE CustomerName="Alfred’;
(2) REMOVE FROM Customer WHERE CustomerName="Alfred’;
(3) DISCARD FROM Customer WHERE CustomerName="Alfred',;
(4) DROP FROM Customer WHERE CustomerName="Alfred";
(5) DELETE Alfred FROM Customer;

45. wuggrer aapy 5°3+2**3-4 aeiuger Gumiodl wirg?
Q7 (23 3)2 (4) 18 (5) 4

46. wuggter Ceuipliersasdled Ui H Geuiuei (comparison operator) VTS
Uleireu(meuareupmien 61g)?
1)+ (2) > (3) == (4) <= ()<

g judsid 9 Beens umjsas /)
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47. Slereumeueneupmyen eualigmen (valid) ewugsrear sy wrariu®sdsl (identifier) ergy?

- lepaey J

www.agaram.lk

(1) x#y (2) x_y @)xy (@xy (5) 2y

48. Sleiiau(pLd FndHmIisHmenss & (hgisb.

A - mugsgnear saanFOguiplyeiamen saflaiuiled BlanCapmeusng Gwriorpilser sjeudluidlsdanev

B - epaipmid semevpermsd sewilang Qeuwiplyeoorss Gumbluiled ewsastiul L QeuiBlyeoser seaiafluiled
BlaopCauppriL@eusn@ OGurPleuuwiiiiilser seuduwiwom@b

C - wpard smeaipamps saflalls Oauiplroorsds Owrfulled eupsi L Ceuiblyaser &emilaiuiled
BlaopCauppriL@eusn@ OGurPeuuwiiiilser seududeamev

Goguieiten anpmida@Eper Lilmpuiraieney gl [emeu?

(1) Awrgdlyo  (2) B worgglyd (3) AB wrgdlyio  (4) B,C wrsdlyio  (5) A,B,C oimanggib

49. Sleiiau(pLd SnpHmIbHmens & (hgis.

A - auflGomiomppilser (interpreters) epeovs@dlpamullenar @Gy Crrssled Buwibslrs@nlpammdsd
wrpPlur Slereny seflaiuiled BlennCoupmydlema)

B - Gam@iilsear (compilers) apevs@dlipampuilenear eabour euflurs Buwindlys@olpamns s
wrpPlur Slereny seflaiuiled BlennCoupmydlema)

C - @miaCayiiilsen (assemblers) @yewimh seevwparmsd seavilaflGombluiled s
Oeuiplyovsamear Buindlys@dlipams@ wrmdlu Sy saflaiuiled BlamnCoupmidlama

Guogyieiten anpmidas@per Fflumareney g [eeneu?

(1) Awrgdlyo  (2) B orgglyd (3) Cwrgglyb  (4) ACwrsdlyo  (5) AB,C oimanggid

50. Ulesteuqpd LimuiFemCari BL UL LPP EDnISSmeNd &(hSIS5.

v

i=0

Ll End
Yes
/ Enter a number, x /
A - uniFenCaml B ULTaIg ®bg 2 eTeaiBamaen
WSSl aHSSTTDG
No B - urwidemGam (BL1 LLomeig) Liwle)
2_arafhsalledmBba Cri aaigmen wrsSlyib
Yes OovelluiLras Smdlama)
/ Display x / C - uweny e airefi®asenta 45, -32, 87, 90, -67, -55, 77
Sapmp AGSsGS3 oupBiGDCLTZ
v QeauefluSLrrs 45, 87, 90, 77 sy dluameas Sl st
i=i+1 «— Oumidlemen

Guoguieiten anpmida@Eper Lilmpuiraieney g [eameu?
(1) Awrsdlpb  (2) Buorgdlyo  (3) ABwrsglyo  (4) B,Cwrsdlyio  (5) AB,C imansgib

*kk*k
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-

-

GlgresenL wrerrm Geuellésen Blenevund HLmg gD

saed QgL rrim 60" Qg " viofluied (ICT

el OlLTg)s SITSILI LSSy (2 wisy) uflang V'i
BIGISMD SHeuenemt - 2022 oo

not
te in
his

umn

ssows, G um o> Gy valu> 11 }[ Three Hour ]l [[ 20 ]I[ T ]][[ i

Information & Communication Technology II
" Gr. 13 (2022)

\\

uEdl — 1l A slLewiiy aflerrdser
BeaiaflenLsamefled SmASGH BranG lamssEndEhd allowL wersEeas
1.

(a) Ulairou(mtd ‘Persons’ erenitd Hyeul L euenewiLileneids & (1hgib.

PersonlD FirstName LastName City
P001 John Joe Colombo
P002 Perera Silva Galle
PO03 Jamuna Sivarasa Jaffna
P004 Hakeem Aslum Kandy
P005 Vimali Nathan Jaffna

(i) Persons gyeul L euemeniuilenan o (heurd@Gaugn@L Gummssorear SQL  anpmlener
(PSTTOIDF FTAILL T 6T(LPGIS.

(ii) ‘PO03’ aremutp mLifleora (person) wudlaflenen o Leuememuiled CajliLsn@s Csameauwimen
SQL gnpplewen 61(1p&is.

(iii) select PersonID,FirstName,City from Persons where City="Jaffna’; etapub SQL anpmmrevngy
S Lauamens@l UlyCurdlssiu@uwurg Gupliu@dlam amalmerailenear 61ipsis.
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Vs

(b) eteupd gyeul Louememmumeng eandluijser (employees) Gsrijurer afluymigamend
ST HSTDGI.

Employees
EmployeeNo | DepartmentNo | EmployeeName | Department
1 101 Amith HR
2 102 Divya IT
3 101 Rama HR

(i) sreul Leuemant gadlomans Ggaeuar augallp@ (normal form) wrmmubGuimra)
OupLLPFlaT DIITreVEBIGET BTEVIGNET 6T(LFIS.

(ii) Guogyieiren gyeur' Leuewent eihgd OFaiouar auqalled o ereng eaiLIGmer o [flui
STTMISSHIL T BUTLILILHSSI5.

(iii) GwBev (i) Aed B Qsflalss Geaeua angalnE GsssTET QFaiuar auqalhE
L L QUmTLInET LOTHIYS.

(@) Ulareumd Cumrells@mlpampullenaid & sis.

Begin
Enter a number, N
F=N
DO WHILE N >1
N=N-1
F=FxN
END WHILE
End

Do not
write in
this
column
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P
(i) B Curels@dlipenpuiled 4 Benen 2 eiteliLnas HHWGLTSH eupallanarey WTSTE
IONGEIGTNY,

(b) Qgeieusid geadlerg Heond (L) wpmid s (B) @dlweamenn o arai® Oauig),
Sipaig gomerey (P) womid uglivetey (A) gypdlweupenn aumalmeneysenmsd
STLAILDSFusmaTen Lilaieumn wprpomwwpnn LTWFFHCHTL HUILLSSmaid &[HS!s.
bond wopmd e Curaimeney LFfusdlmer ol odlawr@wCurg wrsdlyG,
GMmeTey WHMID LFLILIeTey PélueuDemnms Saissl, eumalleareysmends Sl dUUbBSS
Gauet(®ib.
ammerey =2 X (Bembd + H&eIb), LUFLILIGTGY = BeTd X SYevd ered Olsmeis.

Bevenev

L>0 and B>0?

Do not
write in
this
column
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3.
(@) sreys QarLjumied wHmib Sewilell euameweOLILESAT LHMIW LiaTeu(Bd Sndmidhsamed

&(h&IS. SO SyLLL Heten LLiqueled B phg Oeupmlmisamen BIFLILeuSHELI
Ourpgswrar Qerpsmens Gl OFuis.

[utquied : aiFs @PIGummd (amplitude modulation), #wBlenev Lilmm (parity bit), &mm
wenLormmed (Circuit switching), Modem, Medium Access Control (MAC),
utenLwasevd (bandwidth), Pure ALOHA, higmesr @mIiCummid (Frequency
modulation), IP, Slotted ALOHA, glfly (distortion), Glum’Lev wewLormmed (packet
switching)]

() eaBbaeur s @ellugliL) euenevwenoriilepd, wSlyil L QsTLFUTL6 uTUISSTel6)
(channel) @Gy Grysdled e Blamevwib (station) w GCw sraimer SE@IILILILIGMEMS
plmoowmiser 2 mig CQeuised CouatiBb. DSmeTs STOTEINIIG! ...oeveeeneeeaeeaeaeenn.s.

(ii) syey eumuigamed (data channel) geadleng igper allsdlungd P&

(iii) @PCupp Fflsmewiar aiFFsSnCasmu (amplitude) srallsy Fflémepuilar aiFs
wrpu@damsg. 08sCamanrn, sralls gllsameruiler Wbigper Seag Sausma (phase)

LOTDTIDED D GTOTDH «.vevvnvrinniniiineneinienenenne

(iv) eufluym&arOoradleerer 1-Upmssaiar Owrss aanailsma Byl eL  eemiemmaGeur
Qg enomp aaiarsCour @mLugmear @ mIBlLESSLOUTHLG SHieilss
@O gar eufluym&arsdled Livm eeam Cerssiu @, Uampullomears @emwiplujb
@I igasr etofl auigeuoTalt LWGTURSSILGBI@IDGE] o .eevneeereeaeenannnen,

(V) safllall @aim sra@er SE@IILLILGMSHE B(HEGWELTOGTD, LW ey
FLLGBIGOT EDILIT (IPIQUID ..oveeinininiiiiniininiienennan,

(Vi) B ersamsepsdlamCu o UisCus sseae OBTLIY UTms 2 g
(il gdlelmpbgl ey euemy). srayser @by urTmsuwiColu Lwesdlamer. B)&
OBMPI LD SEPSBLILIBOUBI - eveveeeneeiiiiaieaiiennaeans.

(b) £Cyp OGar@ssri’ Garar L quiedledpbg Waayn Gummssorer o @ErLquLer (i) e
(Vi) suewy Oar@ssiul L geaibeamm Cerm@priamyujd Gmnssis:

uliquied : [Cear@urmer @i Geemeuwirs (software as a service-SaaS), &@gais SHLB
(plagiarism) , sereurLed / euemevaiaed (Stealing / phishing), wpdled senilafiliLiBs 56
(cloud computing), uenilgged ef Csameuwrs (platform as a service-PaaS),
e ralLemwliy g@f Gmeuwrs (infrastructure as a service-laaS]

Qe OwrLjser:

() spuwenr savilaflser wWHMID BLOTHLD FTSEIBIGT 2 eTafl L sewileil
AUMWIMIOLILESMETLI LIWRTLI(RSSIu), wpmid abg Cryddled ermidmbgid
sa&auevEmen O PLiLgn@w CHAILSHEGD 2 SySlGID @ ClamTewIsS(HEUTGLD.

Do not
write in
this
column
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(ii) srey womb OwerGummer LweLTRSmen Cailiiugnaren Ceuafluilenear (Space) eupmis
Cramouwasmsailar QuuiBls] gme B& eupBIGSaDg).

(iii) Quar@urmar oilalmsdlester Cuuiplsr Csmauws gpme D& aurIGERIDS).

(V) vwerjser sws@s Comeuwrer Guabummeaner saflailuiled Blmeumosd Lpsled
Gramouwismisailed Blmeuli L OwerGummer usdlsamer LWGTLHSS B usdlsaman
GULPTEIH EITD B).

(V) Bevsdlyaiwed QarLjurLelled @ BULLUSSSHHS 2 arGurmar (trustworthy entity) Gumesy
OuruisCBsmppid Oameeugeamra (masquerading), sw CQFwuDUTHSEFSSTS LILIGTT
Ouwy, sLey&Ggred wHmid sLeilmr alugmsar Curan FsaIGMENS MSLILIHNISIED

@F pwnd Bgeum@Lb.

(Vi) @peumenLw Geuemwev wpmub eremiemmmigar (works and ideas) Curaimeumenm
BaQammeuy seig Qempsn Cureiny UwELESHSED CQFupUT® BGeuTEGLD.

Waeybd Qurmbadlamm CarmOpr flamers $Cpujerar oL ouamemtuilaer 6.

Bev. 2_(KLILIG&GIT

(vi)

(c) spafl (spiral) Gei@ummer wpemeurf wrlflullesr Llaeumd LIGLPMDSMTS &([HSDS5.
OuearGurmer owilaflmsdl Ligupemaeiar gflurear auflmaullsd e SrriLLailsenev.

O - vwary giys Gsmsewar (user acceptance testing)
O - swss Gsrsemen (Unit testing)

O - wovows Gsrsmen (system testing)

O - spEdemam Gsmgenan (integration testing)

£8p sripdam B Caellulayer € D migs @ cuerwimar GuarGLITFeT
CangmaLl LIGIpaDSmeT @(EIGPDUId 6(p&Is ((LPESLILIGLUITBIGEET LOTSSITLD
ETE))

Do not
write in
this
column
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p
4, Do not
. . . . . o . write in
(a) uanlGlgwiesd pemenoGuwramlars Lilaeumn wpameuf]l Blanevwrmm eufliiL sdlenerd s
&(IH B
Capn
/ allPailsse)

Slysren plenareusid

LOTHOLILIL L GILD,
SHSBLILILL GHiLb

(i) Garaumb o' Lowwamuiled (1) Garissn (4) eaumpwma Deovssmisers@t QUTmSSwTer
LISBIGEGET 6T(LDSHI%.
(PSLILIGHLLITETLD CUTSSLOTAT LISEISET

® ©@ 6 O

(i) GuwBev syt aufliiu sfled @ Bvsrer ussHmer s, SBHETET
STTSSDT (LPGTEHaUES.

(iii) GG sy L eufliii sl @ Bostar ussHwar audl, SsHSTET PT
STTTSSINET (LTSS

(b) Bememiiy @aissLiqeaCurg Camillaig em Gsr@dl (block) 124 eumpmisasament
LWSTLRSSIBEIDS aaid Qsmeirs. emed BoLwapuiled Brarg Osredlsepdse 500
oupmsser CsmeuliLBdlamer. @& el Blapdlaimg amF H(HsHOTE allondEs.
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sealll Ourgs sITsSIL LSSl (2wWisSy) Uflena
BTETSTD, Feuenest 2021

OsresienL orenrm Oeueflssen mlepeowitd BL TS SGiD

so6ue)  Ogmjrm e Ggmpbla tiafluied (ICT)

Gr. 13 (2021)

\

~
[gassusi), Qarjum_ed Gamblenit” Liefluied II } ICT [ 20 J [ T J [ B ]
Information & Communication Technology II [ ] ))

J

uggl — 11B
wrsTwiaibd BrenE oflamssend@ WISSID alleL weldsEs.

5. Ulatoumd Hh&HF FHOIOES &(HSGIS.
A {>o
c [>o

ﬁ F
)/

=jnle

(@) Gl sy’ L FmaassF apvlaig eumailmerey F @narar yelwer Csmemeuuilener
(DG

(b) Cuwlev (a) o Gupri't yelwer Csreneusasmen Gouiuil Leuameaniuilenar emLodd.

(c) GuwBev (a) o Guprmi' L yelwer Caremeuuileomens &Heb@eousn@ T eufliuL SdlaneLs
LWweTLI(HS SI5%.

(d) GuwBev (c) 60 amasl1 Gupru L yedwer Csreeuuilenars LwaLBSS HEssFHEHDIImT
NAND sméaliLLmasmen wrsSlyn LwaiLBss Weipn aiemys.

6. Uleaumd Bleneveniouileneid & gis.
Blmieueih QRIM SHeU6D (PMDELOEHT, elpLemear, BlFl wHmid FHmSLILGSS® Curam
BTG SlmavidbsalmisEhd@LD Brai@d Qs aumeowewlissear (LANS) o srerer.
@aulleurm lmandasenipw &0 Syl L O Lameauied 2 eten seanflaflserler
aTaiangamEamuwids O\sTas(DeTener.

Slenewids s enmids et @eaGleurp Jlmemaasensdlevipener
saflafsailen eemenilsanas
S&HEUGD (LPEDMENLDE G 12
allmLIenet 19
B! 13
FhMSLILIBHSS 10
\_ -7- AJL ICT 2022 (Gr.13) - 4t Term
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4 @@ IP Oar@dl 195.4.3.0/27 gya1g $56U6D (LPODEOOEET (LPHTEDLOUITET(HEE BIeuTdlsE@

UPERISLILRSFDE. HHUD (PEMDEILOEET (PESTWWTaT] albleuT(h SlaamidsmeSnELd
SRSSHIE Hamishaeps@orer (nodes) 1P waaflsamer ogiss CouatiBd. Bb
CrrsssSDETs BranGg 2 LIeUameUILOLILIGEET HDLOGSLILIL YT S S ol Bei
euemevwienioliL| eenfluijseilesn Geneniwts LweaLTLgDSTs 6@ Ourg 1P upaseufluj e
BmansasLiGdlamg. eaibeurm Slmanssanipn o LlFCsesdle GeueiGoumy
sLIGLEIGEND SemiopbaiaTarer. @aGeurh Slmanssmsdlad salsseailwmer eeaubleurm
UMW HFFLILIIIEET 2 6itener. cumewienoLiLilang LTSSTUILDSETS SEFdgiouT
@M BlmeuliLl HeTarg WHMID BT6EIE HeflB6lT, GUMEUIMLIOLIL] GULBIGET, LiGlevmar
(proxy) Geemeuwasb wmmd DHCP Gsameuwasd ydlwmer BbCrrésssdlnats
GUEEWIGMLOLIL| Bljoundle@ UPBISLILGEIRINS). SHEUD (LPEDPDENLOEET BlenemTdseLb
Cryquing @amamus s el BameanissLiLBElEn ).

Bb BlewevenssTar @F eumevwlenoli] auflliLiLsdlevear cumys. maisg 1P wpseuflsar,
oWl Gemenliy gngamsar wpmib Cameuwismiser ydlwiamamns Osefloursd
a1 H&. IP wpsaflsmer afmasdpaniss wpampullsd @gis@ausnd VLSM (orgdlem
BarapeanLw 2 Lieuaneemppsid) (papuilene IGSIn LWGTLIBESSI%.

Ssnans IP paaflsmer @ais@Gusn@L Ulaeumd i Leaumeanuilomear @f 2 gailwimsL
LIWIGTL(HS SI%.

~

FlenansEenmiseT | auaewIaLDLIL @elluriiy paeufl 2 _LIIeme uwe@® 1P
pseufl LOGHD(LPSHLD wpseufl aiFs

SHHEID
(LPEOMHEHLOG AT

allmLIeneT

%]

FHMSLILI(HS S 60

7. sangmyl ugmofliys sbuel eaim o L6 slailayd slquilmers @dlulGusne (Body
Mass Index - BMI), @@ OQsaedirr LilyCurssdlaner (mobile app) 2 mourdas
S LGSl gl. seujsmag Cprwraniser swg 2 wyssnGspm (Height - H) Curgomer
Blapuilenerds (Weight - W) Oaranqpadlamrisen eaaiugmean oigaieped Osflbg)
Qs meitaul.
Bésaissaih@r LwaLBSSIULL Gedln Laeumorn: BMI =W / H?
@mig 2wy bppfled, Blon ECurdlymbllas derésliLBdlamer.

(@) Cuwlev sy L gsdlrsdlmen LwaL®ss BMI Qmars saflliLgnarer &
Curedlg@plpammullene 1(pis.

(b) BMI @emens safliugparer e urwidenCar GLULSSlmar aumys. ible
2 atai (@ wrplser H wpmd W e,@h. aumpallewareyserta BMI wpmib ssrsmy
auamauileand (category) Curammeneu (BMI @mCasihm euemauiled) s dLiu@SsrLed
Gauevst(pib.

Uleteupd Blubsamels srasar euamswilmears Siorelliugn@l LweaLBSSLILBSame.
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/
BMI FSTSTT cuemWilernd
18.5 @m@d G@mmeuraig) Underweight
18.5 @almbgy 25.0 eueny Normal

25.0 @mar il oFlab wHmud 30.0 euewy | Overweight
30.0 @mar il oFlsid Obesity

8. Ulaiteu(pLb  blemevemiouilenesids & (1h ).

UTLETd® @ain RFAfljserssTar @f saaue (wapamwullene SPOLIBSIHIUSDEGHS
S LpSlang. @b wpapewwilarg Crrésn yAflujsailar L amwsamenuL,
ueflsmenuyd Qemisaii®h (paremw OFuiusT@n. @ wpamew dfluijser,
UGLILESET LODMILD WIS LITLEIGE UL SEH60EMeNE HeNGhFLLILIBSSIUSDES
STYSSND @RI LILIGTLIHS SIS0 S).

Ay udlaflovsasnd, CQuuwy, CsramaCud e, Bluwagdledl, LwemyGLw,
sLoyFOlFTed whmd venll eudlursd (Afluy Sevevs odluy) Curemn ailwibiser
Sigled ugwi@Slaiper. smarsg Sflwgser womid Sy HECwiry Bib
(pDELWImaIE @aWITen (pIquid. @aiGleur(h STSSIHEGLOTET HD@SSIT LITL HBISEHLD
USWILILPUGIL T Dewau SalGHAIOTS DL WTLILIRSSLILGE @M. LTL&SGHIUIL B
o1 LmLLQuuwy, wpmib S Hélwemeu @b (paperowiled LISWILBSamen.

S AfwisEpssTar LTLBIG @assLLBSlamer. HCarswrer o fluiser b
uUTLS3IDG @gssLLGdamen). Fo Fhsiliumseaie, @ wdAflujser eamlbE
Cupul L ur_msmeatds spLlsdlameny. @wm GOUUILL Ut sdlb@ eaming Gupuir L
Aflujser pgissiLL pgub. sdorflullsd em; sTSSDG BrEE aUGLILSST

2 _aitener. geubleur(p au@GLILMDUL @F aUGLILIMDS GOluilqemed (class code)
SNSSHIOTS L WA ILBSSILGS@meT). au@Lumpsd @GPui®, Sywb wHmID
auaLurdfluy ellugmiser Caflssiu@dlamern em wAfwr b auGLUnE@ wTSSln
au@Lurdflugrs Blunflésliu@ougi e, @b auEGLY @ eu@GLuTdflueny wrsslyb
Oamenng e @Lb.

Gugyieiten Blanevenwdatenr ER eufliu gdlener euemgngl, eeaibeurm e arbummer (entity)
womid GgrLjryeLen (relationship) euenasullers vemiysemen (attributes)
SIDLWITATRISTEILGIL 6T, Ulgsrer graismenuyd (primary keys) e wimeriiu®sgis.
wrstuileyd aBCameiser 2 wg auqeumLiiled SjeudluioTuiler Seunamy THSSHIMTSHS.

9.

(@) gpewmenio GarLjuiled Gawevary Csemeulim@aar (functional requirements) whmid
Oewevaryrg Caemeulim@sen (non-functional requirements) gy dluieupennF GihHLOTS
alond @ .

(b) Seteumpd Bleweveniouilenends &mgis.

beapeang gmdled (super market chain) geaim sailefl enquuamLuiloorar aflbuamers
$&6U6D (PDELDWIlnIL LIWLRTLIHSSHISIGINS). eumqsamawTenjser CLTHL samaed
Caquitupmy allbumars &L SSlmar LB g UDMIFS. Hosmentt GLmmis
Qs meraurigar.
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(A) sreyssenorars eumgsaswrenjsaier 100,000 udloysens@ BLwallssds Fnquisns
Bmss60 Gouasi(pid.

(B) aflbuener 2 gallwmwimeny upmiFFligmeard SwWnfléss amiQusts B(mese.

(C) allbuemer 2 gallwmeny (pemenioullayer GuTLsmers Colq Seunmlarg
allmevasamens FfluTjéEsds gaquieurm BB 6.

(D) 5 Bl ggled 10 eumqsmawimenjsailar LDNFF IgmaId SWTflbss mQUISTS
(pemerowireg S50 Couemi(BLb.

(E) aflpuemen 2 gallwmanjser eumqsamawreny gmalan CurLaamaen (pawpentoulleyeir
2 arali(p OFuiwsanqueury Bmése0 CouamiBLd.

(F) aflbuemenr o gallwrenjser Quirplsaflar Owrsss OFawalmerds saflsssaniquiaumm
Bw350.

(G) aflpuemer 2 gallwrerjsar (s Geupdlsgwrer L@udlamas@l (login) e,
QTSSO REHIGHLILILL 2 GTHIMIPeY HLoYFOFTOMO 2 L@NqUITE LOTHMS FnlqUiSTs
Bw350.

(H) @aiGeurm allpemean o gsailwmenmd (pewmeniouileyer mewpud Curg epesmy
OgsaaianEps@er (papmw gopéaquigts (load) Bmsse CouemipLb.

OsrLgor ufiews pepeoullar Lweny Caameurit®samer GG @Ml Beiten
Ogwevary oevavg Ogwearyrs CameuiT®saTs umSLILGRSSHS (Seupmbler
(PSLILIGOLWITTRIGMET LTSS epdlarmed Cumgiomerg)).

() aumgsamawirengred CpOETatanILBSGID LSSHEIGEHESTH SLLMT (LPDeULPLITSHS
(pempento (order processing system) upplur Ulaieupd Blensveniouileneids &b gis.

QUMTQEHMSWITNTHET LISSHBIGGESEHTR Sl Lenensemar (Orders) eupmiHeuy. & LT
allugmiser (peneufiILBSsLILGSamer. sl Lamear allujmisear siLmends Camilng
S iiL@GEleipen. eurqsmawiteny Ouwiy, pseuf]l QEuIT uTIQEMSWITETT
Cariniledlmbg Qupliu@dlamer. Ll iquieied (billing) aflugmisear allemevrii quied
(invoice) Camullne@ seiii@Saer. el quicd Cariiiledlmba)
aflemevriuiquied eflugmiser Qupriul ® CQsr@liueaeser (payments) GCgaflésiiLi®slaan.
BeaBurg cumgsmawreny Cariiflelmbg eurqsmawmeny Ouwiy, pseuf] oyl
aflugmiser Qupriu@dlamer. sl Lamer allugmiser aualsnmeme el 9SSHHaI6
UTIGESMSWITET(HEE LILLILBSamer. sl Lamens Carilledmba sliLCanmed
(shipping) eflugmser CupLul @, SeupPler SHQUILIDLUID LSSBBISEEN:
asLLGpmieugmater pameul CumlaretamiL@slang. asamGurg eumqdbamasuieny
Cariiledlmba eumgsamaswireny aflugmiger GUplL@SlEDer. 9idg I e
senehFluidSledlmba (Warehouse) Lssamisar GUPLILESGDET. UTIQEMSWTETT &L L 6ol
allgrgenemuilenenr GomOlEmereuny. SeumHe@ alleELILILIQUIG) dnDmISSET
S@LuliL@Elamer. @miSuiled LSSSBIGET QUTIQEMSBWITON(HSE AILILILILIHS@TDE.

SLLGGT (PDUPIITSS (LPDHEIDEETET (PSH6UMD oL L Fey LTuiFFed eufli b (Level
-1 DFD) $Cip srii®slaing.

~
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( GUITIQ & NS UWLITETT

uBHY BLL 6T
4—

M1 @
7

&L LemaT allLFmIsaT
1.0 sLILGepmed aflugmiger

&L L emenuileneor

popafliL@sse ,\ 2.0

@ ®

uriquieded eflugmEigser \ Gum_qd;emasmrm{

/ aflugsisen
M2 @ M3 GUTIQ & 6M BTG
afleneoriLi’ 1quicd eflLFmiser aumgdemawirerny Quuwiy, wpaeufl
3.0 /
( GUTIQ&ENSUITETT
> Gar@liuaiasmens
Coaflssed

@ Oarsstb ey B OGauallsements Gumpssiorer Qemhaamen LWGTLHSS
BlLiys.
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