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 Answer all the questions.  

    

01. Define what is conflict?  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

02. Write the various ways the conflict occurs.  

 ............................................................................................................................................................................  

03. Write 10 causes for conflicts.   

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

04. What are the various types of conflict that can be occurred in day today life?  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

05. Write the parties involved in conflicts.  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

06. Write the various conflicts in the country that can be categorized according to the nature of them. What are 

they? (Categorize them with examples)     

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  
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07. Write the various issues that can be occurred when resolving conflicts.  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

08. What is the major issue of conflict resolution?  

 ............................................................................................................................................................................  

09. What is the major obstacle for conflict resolution?  

 ............................................................................................................................................................................  

10. Write 10 qualities needed for conflict resolution.  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

11. There are many accepted methods of conflict resolution. What are they?   

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

12. Write 4 advantage of positive conflict resolution and explain them.   

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

13. Write 5 consequences of not resolving conflicts positively kind of challenges.   

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

14. Write the examples for effective conflict resolution.   

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

15. Describe services rendered by the “Mediation board” in your area.   

 ............................................................................................................................................................................  

 ............................................................................................................................................................................  

Prepared by: Mrs. M.G.S.D. Kumari 
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